UBND TINH HUNG YEN CONG HOA XA HOI CHU NGHIA VIET NAM

BAN QUANLY Poc 1ap - Ty do - Hanh phic
KHU PAI HOC PHO HIEN
S6: 13/KH-BQL Hung Yén, ngay 29 thang 01 nam 2026
KE HOACH

Nang cao hiéu qua quan tri va hanh chinh cong (PAPI) nam 2026

Thue hién Ké hoach sé 19/KH-UBND ngay 20/01/2026 ctia Uy ban nhan
dan tinh Hung Yén vé viéc nang cao hi¢u qua quan tri va hanh chinh cong tinh
Hung Yén nam 2026, Ban Quan ly Khu Pai hoc Pho Hién xay dung k€ hoach thuc
hién véi nhitng nd1 dung sau:

I. MUC PiCH, YEU CAU

1. Muc dich

Nghiém tic thyc hién cac nhiém vu, giai phap dé nang cao hiéu qua cong tac
diéu hanh, quan ly nha nudc va cung cap dich vu cong, cai cach hanh chinh cua
Ban gop phan xay dung nén hanh chinh dan chu, trong sach, viing manh, hi¢u lyc,
hiéu qua va phuc vu nhan dan tot hon.

Nang cao trach nhiém cua ngudi dimg dau co quan, can bd, cong chire, vién
chirc va nguoi lao dong trong nd luc cai thién Chi s6 PAPIL.

2. Yéu ciu

Trién khai thyc hién K& hoach phai gan chat v6i thuc hién nhiém vu chuyén
mon, cai cach hanh chinh, chuyén do6i so, thuc hién dan chu & co sd, tranh hinh
thire, chong chéo, trung lap.

Ting cudng giam sat, danh gia két qua thuc hién, kip thoi chan chinh, xt 1y
cac han ché, thiéu sét trong qua trinh trién khai.

II. NHIEM VU

1. To chirc thwe hién t6t nhiém vu chuyén mén véi cac ndi dung cia chi
s0 PAPI

a. P6i v6i ndi dung “Tham gia ciia ngudi din & cap co s6”

Pay manh cong tac thong tin tuyén truyén phd bién dén can bo, cong chic,
vién chue, nguodi lao dong cua ban thyc hién tot quy ché dan chu, dan chu hoa
trong quan hé va giai quyét cong viéc gitra co quan voi té chirc, cong dan.

b. Poi véi ndi dung “Cong khai, minh bach trong hoach dinh chinh
sach”

Déy manh viéc cong khai, minh bach, dr:iy du, kip thoti, cac thong tin, s6 liéu
thudc pham vi quan 1y dudi nhi€u hinh thire dé nguoi dan thuén tién trong viée tra
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ctru va st dung thong tin theo quy dinh. Cong khai s6 dién thoai, hop thu dién tu
cua nguoi dung dau co quan.

Thuc hién theo ding cic quy dinh vé cong khai, minh bach thu chi ngan
sach nha nudc. Viée cong khai phai cu thé, chi tiét, hinh thirc cong khai phai phu
hop, thuan tién dé can bo, cong chtrc, vién chirc, nguoi lao dong tai Ban nam duoc.
Kip thoi ngin chin nhitng ddu hiéu tiéu cyc, xir 1y theo dung quy dinh ctia phap
luat d6i v6i nhitng trudng hop vi pham cac quy dinh vé quan 1y tai chinh, tai san
cong.

c. P6i v6i ndi dung “Trach nhiém giai trinh véi nguoi dan”

T}n,rc hién tot cong tac ti€ép cong dan, tap trung giai quyét cé hi¢u qua nhirng
khiac mac cua cong dan trong viéc thuc hién cac nhiém vu ctia Ban.

d. Doi véi ngi dung “Kiém soat tham nhiing trong khu vwe cong”

Thuong xuyén tuyén truyén, phd bién cac quy dinh cta phap luat, cic vin
ban co6 lién quan vé phong, chong tham nhiing bang nhi€u hinh thirc t&i can bo,
cong chtrc, vién chuc, nguoi lao dong. X 1y nghiém cac hanh vi tham nhiing tai
Ban.

Duy tri cong tac ty ki€ém tra, giam sat vi¢c giai quyét nhiing dé xuat, kién
nghi ctia can bo, cong chuc, vién chure, nguoi lao dong vé tiéu cuc, tham nhiing,
sach nhi€u trong thi hanh nhiém vy, trong giai quyét cong viéc hang ngay.

e. Poi v6i ndi dung “Thii tuc hanh chinh cong”

P4y manh cong tac cai cach hanh chinh trong thyc hién nhiém vu ctia Ban.

f. Doi voi ndi dung “Cung trng dich vu cong”

Tich cuc phdi hop véi cac co quan lién quan nham thu hat dau tu xay dyng
co s& ha tang, cung cap day du tién ich doi vdi cac truong, cac nha dau tu trong
Khu Pai hoc.

g. Poi véi ngi dung “Quan tri moi treong”

Nghiém tic bao vé méi trudng nhat 1a van dé mdi trudng tac dong truc tiép
dén suc khdée con nguoi, chat lugng khong khi va chat lugng nguén nudc sinh
hoat. Khuyén khich cong chure, vién chirc, nguoi lao dong tai Ban tham gia thu
gom, van chuyén, xtr Iy rac thai va thuc hién cac cong viéc khac nham bao v¢ moi
truong.

h. Po6i véi ndi dung “Quan tri dién tir”

Thyc hi¢n nghiém tic viéc giri nhan van ban dién tr c6 sir dung chit ky so,
thuc hién cap nhat van ban di va dén trén phan mém quan ly van ban va diéu hanh
phuc vu cho viéc xur ly cong viéc dugc giao.

Cung cap thong tin vé hoat dong ctia Ban trén cong thong tin dién tir.

2. Nhiém vu cu thé: Chi tiét theo phu luc di kém
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3. Cong tac thong tin tuyén truyén

Tuyén truyén t6i cong chirc, vién chirc, ngudi lao dong ciia Ban vé muc
dich, ¥ nghia va két qua Chi sb PAPI cia tinh nhitng ndm qua; Chi ra nhiing ton tai
han ché, nguyén nhan, trach nhiém dbi v6i cac ndi dung tai chi s PAPI tir 46 xé4c
dinh trach nhiém cta c4 nhan, t6 chirc trong viéc cai thién nang cao chi s6 PAPI
trong nam 2026 va nhitng nim tiép theo.

4. Kiém tra, giam sat viéc thuc hién Ké hoach

Thuong xuyén don doc, kiém tra, ra soat viéc thuc hién cac ngi1 dung nham
Nang cao Chi s0 hi¢u qua quan tri va hanh chinh cong PAPI. Khac phuc nhitng ton
tal han ché nham thuc hién t6t cac nhi€ém vu ctia Ban.

III. TO CHUC THU'C HIEN

Cong chtrc, vién chuc, nguoi lao dong ctia Ban Quan ly Khu Dai hoc Phé
Hién nghi€m tac trién khai thuc hién ké hoach nay.

Chéanh Vin phong, Trudng cac phong, Giam déc Ban Quan 1y dy 4n dau tu
xdy dung Khu Pai hoc Phoé Hién thuong xuyén don déc cong chic, vién chic,
nguoi lao dong thudc pham vi quan 1y dé€ thuc hi¢n ké hoach.

Phdi hop véi cac sd, ban nganh lién quan khi c6 yéu cau phdi hop thuc hién.

Trén day 13 ké hoach thuc hién nang cao chi s6 PAPI nim 2026 ctia Ban Quan
1y Khu Dai hoc Pho Hién, d€ nghi toan thé cong churc, vién chirc, nguoi lao dong cua
Ban nghiém tic thuc hién. /E

Noi nhén: TRUONG BAN
- S& Noi vu; ;
- Lanh dao Ban;
-CB, CC, VC,NLDb;
- Luu: VT, VPT,

e KT
2 &

Nguyén Tuin Cuong



NHIEM VU CU THE CUA KE HOACH NANG CAO HIEU QUA QUAN TRI VA HANH CHINH CONG NAM 2026
(Kém theo Ké hoach s6 13/KH-BOL ngay 29/01/2026 ciia Ban Qudn 1) Khu Pai hoc Phé Hién)
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Ban hang nam, tuyén dung, dao tao, boi
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- Phoi hop v6i cac co quan, don vi, dia | - 100% cong chuc, vién , .
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cic vin ban hudng dan thi hanh Luat

bién
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